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The first chapter:System Introduction

Thanks for using Phone Recording System!

On some special occasion, must save phone call content .Therefore,it is very
important to install a good Telephone Recording System. A good Phone Recording
System must record correct ,high quality call content ,which is easy to query.

By our many years of experience in voice technology and the most advance digital
technology, We develop Phone Recording System,which can run Win7 system

32,64bit), and can record, monitor and inquire multi-routes phone call at the same

time.

Phone Recording System is widely used in commercial callelectric power
dispatch,hotline call ,complain call, financial and stock ,traffic and transportation ,and

SO On.

The Second chapter:Main function

1. Operation System
Supporting Windows98/ 2000/NT/XP /win7 Simplified Chinese Version, Traditional Chinese

Version, English operation system.

2. Unanswered Call
It can record the unanswered call number if your telephone line is applied for caller id function.

3. Multi-way of starting record
The system has Voltage Control,Key Control,Sound Control and so on..Start time of recording can
be set freely —can record some duration ,or record whole a day.
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4.Detect Direction
It can auto detect the incoming call and outgoing call number direction .

5. Real time monitoring
Can monitor every real-time conversation of extension.

6. Auto recording circularly
Can set 4 disk at most, which is harddisk or subarea. If system hard disk will be fully occupied,it will
delete previous record content so that system can operate continuously .

7. Backup automatically
It can back up some important information by the customer need. According to the user ‘s demand ,it
can backup the recording file to any catalog or CD.

8. Call Management
Advanced call management function-Can list ,print and statistical all incoming and outgoing call
number .

9.Log Operation

The system has the integrity operation log,it can record all of the system operation.

10.Business Management

It can pop up the client’s detail information of incoming call if you add the client information to your
information bank.. It also can record your client’s address,telephone number, business record and so
on contents.This system becomes your business helper.

11. Extension Record
After the recording system is connected to PBX ,it will record the extension particular information

and can designate which extension in not recording status.

12. LAN Query
It can query and listen the recording file in the other PC by LAN after you installing the telephone
recording system.

13. User Management
The system has multilevel user management function,do relative operation according to different
authorization.

14. Using Range

Telephone line for outside line, extension line, ISDN and analog lines.

15 AGC

Telephone Recording System can slove the problem about both sides conversation sound no

imbalance,like one side sound small,and the other side is too big.
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The Third chapter: Technical Parameter

Compression times:1/2/4
The most consume power: =<10W

Temperature: 5°C-40
Signal Noise Proportion :60dB
Humidity: 5%-85%

Frequency:300~3400HZ+3dB

Resistance:DC<8 MQ,AC<100kQ.

Data rate: 16 Kbps:32Kbps.64kbps/1s.
Interface way:RJ11.

Recording distortion: <2%
Main call number: FSKD,TMF.
FSK concoct mode:Logic 0: 2200Hz+x1% Logic 1: 1200Hz+1%.

Calling monitor: Sgnal tone,Voice,Parity reversal.

DTMEF code: 0~9.* #,A,B,C,.D

Exchange function:256 Channel exchange.

Voice file:WAV, TS2,TS4.

Phone voltage standard:40-120V (ringing) 18-48(Idle) 5-17V(Hook off)
3.2V(power off)

The Fourth chapter:System Installation

In order to make USB Phone Recording System operate normally, we recommend PC
requirement according the following.
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4.1 PC Configuration

CPU Speed > 800MHZ Pentium
1 USB interface above.
Memory :512M
Harddisk>160G(In compression 1:1,35hour/G,. if 1:4 ,

140hour/G.,5600hours/40G,12000hours/80G.)

Audio

4.2 Installation step:

42.1 Connecting the USB voicelogger system with the PC,as pic shown.

4.2.2 The connecting mode as below.
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4.2.3 Insert the CD into PC,and install the system driver.
a. Dblclick “USB_Driver Setup.exe”in CD to install the driver,as pic:

USE Driver Setup. ..

b. Click “OK”,as pic below.

Inztaller Language [g|

5:% Please select a language.
g

IZZhinEe::E (Simplified)

[ Ok, l [ Cancel ]

c. Click “install”,as pic below.

®  USE driver 1.0 Setup = SEIS

Welcome to the USB driver 1.0
Setup Wizard

This wizard will guide you through the installation of LISE
driver 1.0,

Itis recommended that vou dose all other applications
before starting Setup, This will make it possible to update
relevant system files without having to reboot your
computer.

Click Install to start the installation.

Install | [ Cancel
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@ USB driver 1.0 Setup (=]
Installing " ‘_f
Please wait while USE driver 1.0 is being installed. i Q)

IJSE recording box is being installed driver, Please dick the prompts. ..

d.Click “next”...

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

Thiz wizard helps you install the software drivers that some
computers devices need in order b wark.

To continue, click Mesxt,

E..........H..E”D |[ Cancel

e.Click “Continue”,as below.
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Software Installation

L4 'l_., The zoftware pou are installing has not paszed Windows Logo
g testing ta vernify ite compatibility with *Windows =P, [Tell me why
thiz testing is important, |

Continuing your installation of this zoftware may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the zoftware vendor for software that has
passed Windows Logo testing.

[ LContinue Anpuway ] E.ETDF'InstallatiDn |

f. Then click “Finish” .As below.

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on thiz computer.

Diriver Mame Statuz
v FecUSE [BULKUSEIU... Device Updated

Finizh l [ Cancel
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@® USB driver 1.0 Setup

Completing the USB driver 1.0
Setup Wizard

I5SE driver 1.0 has been installed on your computer,

Click. Finish ko clase this wizard,

< Back. Cancel

4.2.4 Install the system server.
a.0Open the USB file in CD, and dblclick the file “ Setup.exe”,then according to the guide to
finish installation.

Address G:\USE

File and Folder Tasks datal
531 KB

datal.hdr E

' dataz
HOR. File
100 KB . 16,502 KB

Iﬂ Rename this filz

@ Maowe this File = ikernel latyout setup
o EX_ File 2aal | BIN File: M File

Capy this fil= 333 KB CEE | R 139 KB

&N Fublish this file to the tWeb

N ool bhic Fi v - Setup

B E-mail this file 4 { = Configuration Settings

¥ Delete this file g = 1KE

b

Other Places

[ T#200sUSE-Hw2.8, 0201
@ My Documents

4.3 Remove the device safely
1. Dblclick “delete the hardware safety”,as below.

e e T R Vit

2. Click “ stop” and remove the equipment.

10
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1+ Safely Remove Hardware

Select the device you want to unplug or gject, and then click Stop. *When
YWindows natifies you that it iz safe to do 20 unplug the device from your
compter.

Hardware devices:

I

LUSB+

USE+ at Location 0

Properties ] [ Stop ]

[ ] Dizplay device components

Cloze

Notice: All of the above settings should be done on the PC turned off. It must be shut down
CMOS and the WINDOWS operating system power management in relation to CPU, hard
disk and other options so that computer is always running at full speed, or it may cause
unexpected errors.

The fifth chapter Software Operation

5.1 Startup System
Enter into WINDOW operation system,then click twice “USB+" shortcut mode on the desktop to

enter into recording system.

Initialization state of system:

1.User name:admin Password:admin.

2.Can monitor all the channels.

3.The recording direction is all recording

4.The storage route of recording file is:C\TxRec\.
5.The recording file compression ratio is :1:1.
6.The recording duration is 24hours.

7.The startup way of recording is Pressure control.

11
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5.2 Main interface

i PHONE RECORDING SYSTEM(USE+) UV2.8.5

Login  Setking Query Help
& q & D @
Login Logout Recordset Parameter Play Unanswer
1 | 2 | 3 | 4
(013 (02} (03 (04)
o | chan... | Userinum... | TRI | ExT | CalTime | Duration | Dialumber Direct... | Type | RecardFile
Tatal(C: )51 ,199MB;Free48,041 MB(Duration] 708:08:07) Register time:2012-08-31 12:31:03 /3172012 | 12:31 PM | admin y
Introduction:

12
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+
Introdue tion: BElhue color stands
W or dialing-out e Store user name and
E Green color stands E all.,1Dseconds later -:.-i::_ uimber heves
(00) ialimg-call (1) r hooking off, (01) = Call nuber is
_- BEE4TTT - gorersaiion time-can 00:00:29 ouly appeared after
¢ ~= Incoming-call number- | preansil :Emle-r:lick#

TotakC: 18 9B Freed SEBME DurstionS61 26051 Foegieter timee 2007 -09.13 10008 45 HOT-813 110 BUETIr |+I

ey mhemﬁdﬁkmmmmm TETOOIT

1.When system start main interface ,recording system is in working status.
2.Monitor: System can monitor lively. User dblclick the icon to monitor the conversation. Only
can monitor one port at one time.

|
13 ll:u:rdirl.g disk+'

3.Icon interpretation of Channels:

o |" :.-‘\‘I
Idle Monitor Incoming call Hooking off

disconnection [ ;’ Sound Control Recording @ﬁj Sound control

5.3 Login

1.Login:After input user name and password,can login.Different users have different authorization.

Uzer |

Passyword |

[ K l I Cancel

Default user name:admin,Password:admin

Logout:After finish operation,can logout.Other user must login before enter into system.

5.4 Recording Setting

13
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RecordData

Channel |UserMumber | Monitor | Record | 24Hr Record | StartTime1 | EndTime1 | StartTime2 | EndTime2 | StartTimes | EndTimes | Boothode | Startupkey | End
1 12345675 Yes Full Yes : . . : : . “Yoltage * #
2 Yes Full Yes - - - - - Volttage * #
3 Yes Full Yes - —-- —-- - —-- Voltage * #
4 Yes Full Yes - - - - - “oltage * #

< >

To confirm to press key ('Enter'), the green color indicates successful in modification. Magrituce of the current sound ] ’ Return

Pic.9

® User/call number:Dblclick to input user and call number of the channel,it can be inputed
Chinese,English and so on.(Fig.9)

® Monitor: Can set to monitor or not .Default all the ports can be monitor.

® Recording : Can set to record or not .Default all the ports can be monitor.

® 24-hour recording :If want to record at different time section,set “24hours recording”to be “no”.

® Time section: “--:--:--"default no set. Time can be divided into three paragraphs.For
example,some customer only want to record at 8:00-12:00, 14:00-18:00.It can input “08:00”at

“Start timel”, “12:00”at “End time1”, “14:00at “Start time2”, “18:00”at “End time2”.

® Startup mode:There is Voltage Control,Key Control,Sound Control,but default® Voltage
Control”.

® Voltage control: Start-up the recording according to voltage of phone line.That means hooking

off to record,hooking on to stop recording .The mode is mostly used at analog line.

® Key control: Start-up or stop recording according to key of user’s phone. After you setting with
“key control”mode.It will start to record when you click“*”and stop recording when you
click“#”in your conversation.But if not click any key,it will not record. As pic 10 below.

14
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) RecordSet

RecordData

Channel |UserMumber | Monitor | Record | 24Hr Record | StartTime1 | EndTime1 | StartTime2 | EndTime2 | StartTime3 EndTimeSlElnDtMode Startupkey | End
1 12345678 WeE Full Wes -l -l -l -l - |ERE - * #
2 Yes Full Yes - -l --l-- -l i W * i
3 Ve Full “esg —-im- - - —-im- - * #
4 Yes Full Yes - —— —— - e |Wnic * #

< >

To confirm to press key ('Enter'), the green color indicates successful in modification. Magrituce of the current sound ] ’ Return

Pic.10
5.5 Parameter Setting

5.5.1 Recording Option

15
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& Systemsetting

EBEE.‘?.’[!.'.Q.IE?.‘E’..'.'.'ET MumberOption TPasswurdOmiDnT Language T SeatOption T CtherOptions ]

Recording storage space Compressibility

Record Saved to Disk [5g0 1B Record |n|:|n-|:|:|mpress[1 4] j
Compressibility

Avtomatic clearance when the |1 oo MBdata.
SPACE LUZe Up

M Start Record Seconds: -
v it will give an alarm when the ¥ Sound Alarm E

hard dizk iz full.
- Perform the woice the au

to fitter second:

Voice End seconds: | © il

Recording file storage station

v |CTxRect | |

™ Catalogue tevo | Recording backup
[ Catalooue three | | FTR Backup
Automatic backup to CO-ROM Cwith recarding
| Catalogue four | equipment required)
- By the date to build folder ~ By the channels to build | J
storage folder storage
’ Save l ’ Return l
Pic.14

® To ensure space for each disk is not fully occupied, it can set the reserved space according to
the customer’s need. When the system memory will be fulled,it will auto delete the foremost file
100MB,so that to ensure the system can save file at any time. For example picl4, the recording
file is saved in catalog“C:\TxRec\ ”.When the memory of disk C less than SO00MB,the system
will delete 100M foremost file .

® Can set 4 directory at most,which is different memory at different disk.Don’t keep the directory
in C disk,and protect the system from virus..

® Sec for beginning to record :When hooking —off or hooking-on duration,or delay time of Sound

Control only reach a certain time set by system,system will record.As picl5,it will begin to
record when your conversation reach Ssec;

16
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& Systemsetting

EBEE.‘?.’[!.'.Q.IE?.‘E’..'.'.'ET MumberOption TPasswurdOmiDnT Language T SeatOption T CtherOptions ]

Recording storage space Compressibility
Record Saved to Disk [500 1B Record |n|:|n-|:|:|mpress[1 4] j
Compressibility
Automatic clearance whenthe 100 MBdata.
SPACE LUZe Up
M Start Record Seconds: I vI
v it will give an alarm when the ¥ Sound Alarm E

hard dizk iz full.

Perform the woice the au

to filt of:
Recording file storage station o Ther s=ean

“oice End seconds:
v |CTxRect | |

[ Catalogue two | Recording backup

J.

[ Catalogue three | [ FTP Backup

Automatic backup to CO-ROM Cwith recarding

[ Catalogue four | equipmert reguired)

- By the date to build folder ~ By the channels to build | J
storage folder storage

[ s [ rem |

Picl5
® Auto filtrate seconds by using sound control:After you open this function,the recording file will
be saved when the conversation time more than the end time of sound control.For example :
pic.15: The filtration seconds of sound control is 10 sec.,but the recording file can be saved
when the conversation time more than 10sec.after you using the sound control.

The example of “Sound control”:The channel 01 must use sound control to record.The condition is :
1. It will start recording when the voice reaches 20db and 5 sec. 2, It can’t recording if the
conversation less than 10 sec. 3, It will stop recording if the sound less than 20db and 3sec.
Operation steps:

1. Open “Recording setting” and change channel 01 recording startup mode to “Sound Control”,and

adjust the sound sensitivity is “20”.After your setting ,please exit and restart the system,so that the
system can validate modifications.As picl6:

17
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) RecordSet

RecordData

Channel | EndTime2 | StartTime3 | EndTime3 | Bogthode | Startupkey | Endiey | ThresholdYalue | TRH Type |HookOnVaoltage | HookOffVoltage
1 - - - “oice * # 20 m Channel 12 24
2 - - - Voltage * # 18 oz Channel 12 24
3 - —-- Voltage * # 18 o3 Channel 12 24
4 - ——e- - “oltage * # 18 04 Channel 12 24

< >

To confirm to press key ('Enter’), the green color indicates successful in modification. [ Magritude of the current sound ] ’ Return

Pic.16

o5 13

2.0pen : “ Parameter Setting » Recording Item” —-Start recording seconds” and set “5”. (As
pic.17)

&' Systemsetting

EHecorthptionﬁT PLmEEr Cption TF‘asswurdOpﬂDnT Language T SeatCption T CtherOptions

o —

Recording storage space Compressihility
Record Saved to Disk |500 MB Recaord |n|:|n-|:|:|mpress[1 ] ﬂ
Compressibility
Avtomatic clearance whenthe 400 MBdata.
SPAce LUSe up
M f Start Record Seconds: I TI
v It will give an alarm when the ol Sl Al E

hard dizk is full.

Petform the vaice the au

ko filk o:
Recording file storage station o Ter seean

Yoice End seconds:
W |CiTxRect

[ Catalogue twio | Recording backup

J.

[ Catalogue three | [ FTP Backup

Automatic backup to CO-ROM (with recarding

[ Catalogue four | eguipment reguired)

r+ By the date to build folder ~ By the channels to build | J
storage folder storage

[ s [ ren |

18
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Pic.17

3.0pen “Parameter setting” —> “Recording Item” —> “The end seconds of sound control” and set

“10”,and the recording file can’t be saved if conversation less than 10 sec. Pic.18

& Systemsetting

RecortlﬂutionT MumberOption TPasswurdOmiDnT Language T SeatOption T CtherOptions ]

Recording storage space Compressibility
Record Saved to Disk [500 1B Record |n|:|n-|:|:|mpress[1 4] j
Compressibility
Automatic clearance whenthe 100 MBdata.
space use up
v it will give an alarm when the ¥ Sound Alarm Sitalt et Sose e E v
hard dizsk is full.
Perform the woice the au (10 -
ke to fiter second:
Recording file storage station
Yoice End seconds: | hd
v |CTxRect | |
™ Catalogue tevo | Recording backup
[ Catalooue three | | FTR Backup
Automatic backup to CO-ROM Cwith recarding
| Catalogue four | equipment required)
- By the date to build folder ~ By the channels to build | J
storage folder storage
’ Save l ’ Return l
Pic.18

4.0pen “Parameter setting”,and set “the end seconds of sound control” is “3”. It will stop
recording if the sound less than 20db and 3 sec. (Fig. 19)

19
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& Systemsetting

RecortlﬂutionT MumberOption TPasswurdOmiDnT Language T SeatOption T CtherOptions

Recording storage space Compressibility
Record Saved to Disk [500 1B Record |n|:|n-|:|:|mpress[1 4] j
Compressibility
Automatic clearance whenthe 100 MBdata.
space use up
v it will give an alarm when the ¥ Sound Alarm Sitalt et Sose e E v
hard dizsk is full.
v Perform the woice the au 10 -
L . to fiter second:
Recording file storage station
oice End seconcs: IE ]v

v |CTxRect | |

™ Catalogue tevo | Recording backup

[ Catalooue three | | FTR Backup

Automatic backup to CO-ROM Cwith recarding

[ Catalogue four | equipmert reguired)

- By the date to build folder ~ By the channels to build | J
storage folder storage
’ Save l ’ Return l
Pic.19

® FTP auto backup: After open FTP setting,it can backup the recording file to the PC

by internet/Lan.

# Connection Properties E'
Server. || User. |
Save Path: [j Password: |
Fort: |21
Save Test Cannection Return

5.5.2 Number Option

20
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& Systemsetting

RecordOption Tuuml:-eromion T Passwu:urd@ptinnT Language T SeatOption T CtherOptions ]
[w Perform the festure Record Deny
Code Metno
% |9556E] Bark
Ao Delete Search
Save ] [ Return ]
Pic.21

Description of call number:

Prohibiting recording by special number:It can set to prohibit recording by special number.
For example: The Bank of China in the Call service number "95566", in order to avoid
leakage of personal data and do not wish to be recorded,It can click “Add”button in
the number list and input “95566”.After you finish setting and click “save”,the
number “95566” will not be recorded .Pic.21:

5.5.3 Password option

21
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& Systemsetting

RecordOption T MumberOption T?asswor(|0|nio|1T Language T SeatOption T CtherOptions ]

[ 'System'password protect

[ v
[ v
[ v

Operator password list ]

[ sve [ reun |

Pic.22
Description of password option:
Use password protection:If open the option,it need input password to login the system.
Other option:It stands for the option has been protected if the option is ticked ,
Admin password table: It can add,amend the operation password.

5.5.4 Language Option:
Four Language Option:
1. Automation Discrimination: Auto
2. Simplified Chinese Version:CHS
3.Traditional Chinese Version: CHT
4.English: ENG

Notice:The system default language is “Auto” .

22
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&' Systemsetting

RecordOption T MurmberCption TF‘asswurdOpﬂDnT Language T SeatOption T CtherOptions ]

Interface Language: ﬂ

ChinezelSimplified)
Chinese Traditional)
Englizh

Save ” Return ]

Pic.23

5.5.5 Extension Option :
Open IP interface:Please mark “Launch IP” and use the POPUP function.
Extension number:Advise to use Arabic numerals or English numerals.

User: Extension user name.
IP address of Extension PC:Input the IP address of Extension PC.
Department:Input the department of Extension.

Channels:Stands for popup channel.If you input “01,02”,it will pop-up the extension

correlation information of channel 01 and channel 02. Please use “,” to block off if it

has more channels in DBC case states.As picture24:

23
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& Systemsetting

RecordOption T MumberOption TPasswurdOmiDnT Language T SeatOption T CtherOptions ]
[v Launch P
%pecified szl Mame IP Departmert Paszage set
* 19216881111 m ,IZIE|
Acd Delete l
’ Save ” Return l
Pic.24

5.6.6 Other Option:

Description of other option:

The table of extension prohibited to record:After the system is connected to the PBX ,Can add the
extension call number prohibited to record here.For example:It can input Extensionl1001 at the
option,if you want Extension 1001 not be recorded.

The discriminating value of DTMF :The system default”3”.For example if it gets some mistake in
dial a call in some telephone or telecommunication line, ,it can set discriminating value of DTMF
here.

Setting the frequency of telephone in busy status :The system default 450 Hz.

5.6 Recording Query

By this function,user can play ,delete,make interpretation,and print the recording file and so on..

24
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ZcAREC201107420110721101-12345678-B-3049100000---20110721120837.wav

CurrentRecordindexVoc2011-07.Mdb

Usermumber | TRK EXT CallTitne Durstion DrialMumber Direction | P Remark
T 12345675 Mo 2001-07-21 120823 | 000013 [304913795555292 DiglOut | Mo
Deletion
WIP
Remark,
Find target. ..

Click right to open the
menu

Save as Waw

ChannelCrder
Iser fnumberCrder
TREOrder
EXTOrder
CallTimeCrder
DurationOrder
DialumberOrder
DirectionOrder
Twpe Crder

YIP Order
<0 | »

Current Tatal Bills “ AccumulstiveTime m Average time w File size FEKE
- [ 3 | 11 | | | | Refresh VIP GeneralEncuiry Deletion Print Result
Return

i CpenBil Rermark ExportExcel DeleteBil PrirtCollect

p

Pic.26
Introduction: Only after clicking recording record,can play ,make interpretation,back-up and delete
the file and so on.If mark with “#”,it means the record has finished.

® Play the recording automatically and continuously:The system play the recording file
from blue row to the last row.

® Play recording :The system plays recording by recording card default,please connect
the audio box to the recording card SPK,and double click the recording file as you want
to listen, then click “play”’button to play the recording .

® Time format:“Length”means play recording time,it can be displayed at counting
screen; “scale”means play recording time,it can be displayed at counting screen.

® Delete present library: Delete all record at present library.(Library without any tick is
very important.)

Delete the selected file: Delete the selected recording file.

Export Excel: Export the data to the Excel.

Refurbish record: Refurbish the recording .

Open month library:Open the history file of month library.

Importance:It means “Important” and can’t to delete if the record is ticked .But if want
to delete,please click cancel,then delete.

Synthesis Query:Open the query of windows.pic27.

25
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File size selected:Select the recording file,which unit is KB.If the file is deleted or removed, “the
file is displayed doesn’t exist”.

For example: Recording file interpretation: 01-B-9075526906661-1001-20070510133327.wav,

01 stands for channel number,B stands for dialing-out,A stands for dial-in, 9075526906661
stands for dial-out or dial-in , 1001 stands for extension,20070510133327 stands for 13:33:27 on 10™
May,2007.

You can query the recording by condition as pic 27:

® Channel: Input the query channels number,Blank means all channels..
Uers/number:Can select the query user/call number,blank means all users/call number.
Remark: Can query by the user remark information.
Time:Can set beginning or finishing time of query.
Call number: Stands for dialing-in or dialing-out call number.% stands for all
characters,? stands for only one character.
® (onversation time:Query by conversation time.

Filter condition of Inquiry:

£+ GeneralEnquiry

Channel ~ | Uzerinumber -

Remark | | CialMumber | |

TRK I—L| ExT | |
Durstion IM WIP I—L|

Startime: |2EI11-EI?-21 Q0:00: a0 —

EnciTime: |2|:|11-|:|?-21 235858 =

&) Today O Inthreedays ) In one week O User-defined

DoD ity DialCut InComing
Showy Result Return
Pic.27
Examples of query:

aIf you want to query the number 6661,you can input“%6661%”in the “dial a number”’cote ,and
click “display the result of inquiry”,then all the recording record of number “6661” will be filtrated.

b. If the NO.5 is “0”, direction is “dialing-in and the conversation time is “Oct8th,2004”,you can
query as pic: Input “????0”at “Dialing a number”,and keep blank of option “Out -going call”,Setting
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“2004-10-08 00:00:00”at “Start time”, “2004-10-08 59:59:59”at “End time”.

£ GeneralEnquiry

Channel -~ | Uzernumber -

Remark DiglMumber (77770
| | [rr7e] |

TRK I—L| ExT | |
Durstion lm WIP I—L|

tartime: I2EIEI4-EIE!-1 00 ;00

o]
=
EnciTime: |2|:n:|4-|:|a-1|:| 235955 j

() Today O Inthreedays O Inone week O User-defined
DoD ity DiialCut InComing

[ Showe Result H Return

Pic.28

3. For example:The“Remark” information is “Incoming call of Mr zhang,and he talked about
the exploitation market problem last time.”,If you want to query the record,you can input “%
exploitation market” at “Remark”,and click “Display the result of inquiry”,then you can query
the record of you need.

® Statistic
1 .Statistic all of the channels: “Recording Inquiry” —>“Print and collect”,and it can statistic
all of the channels.

2.Collect the designation channel:If you need statistical the recording file of each channel,you
can do the step, (such as channel 02);

Click“Recording Inquiry” —> “Synthesis Inquiry” —>input “02” in the “channels” and set the

query condition,such as time is “Dialling-- in ”or “Dialling —out”,then click “display the inquiry
result”,(Fig.29),inquiry result (Fig.30),0nly collect the data of channels02.
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£% GeneralEnguiry

Channel E - |  Uzernumber -

Remark | | DialMumber | |

TRK I—L| ExT | |
Durstion lm WIP I—L|

Startime: |2EI1 1-07-22 00:00:00 —

EniciTitme: |2|:|11-|:|?-22 235858 =

() Today O Inthreedays O Inone week O User-defined
oDD ity DiialCut InComing

[ Showe Result H Return

Pic.29

‘i PrintCollect 2011-07 Month X

Uwa.rma,l Uzerinumber Call Calleneth Cify CityLeneth DDD DODLendgth  Incoming Inkength Dialdnut | Owtlengthy
i] 00;00;00 i] 00;00.00 u] 00;00:00 i] 00; a0; 00 i] 00;00;00

ExportExcel ] Prirt I ShutDowen

Pic.30

5.7 Unanswered Call
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ﬂ-" Unsolved Current Total Bills: 2

Incarming Channel Uzerinumier CallTime
Qo00E14 1 2011-07-2312:47:30
Qoooz22 1 2011-07-2312:47:51
| | I Mizty search ExportExcel Delete All Return
Pic.33

It will display the unanswered call number here .Click “delete all” it will delete all the

unanswered call record.

5.8 Log Browse
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<2011-07-23 12158:05= Startup TANSONIC PHOME RECORDING 5% STEM
=2011-07-23 12391 2= adminadminiLogin
<2011 -07-23 12:48:49= Daily record view

Logs hanth Return

Pic.32
Record all daily operations, it can click the log database to check the months log as you need.

5.9 Popup Client Information

Notice: The telephone line must be applied for Caller ID (FSK/DTMF) ,if need to use
the feature about Popup.

5.9.1 Description of POPUP system feature

Incoming call number display real time

Client information (Name,history and so on) display real time
Incoming call information research and client data query

Client information modification and upgrade

Blacklist telephone number reminder

Incoming call information sent out by specified agent

Supports more user using the POPUP on LAN

Offer the incoming call data interface to other CRM software real time.
It will popup the client information when has incoming call.

5.9.2 Popup setting mode:
5.9.2.1 Insert the CD ,in case of G is the driver,and running G:\ POPUP \Setup.exe, then finish the
installation by guide.
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5.9.2.2 After finish the installation,it will build up “POPUP SYSTEM ”on the desktop,it can dblclick
to run the popup system.

‘.‘5 Metwork Connections

File Edit ‘Wiew Faworibes Tools  Adwanced  Help

O i 1 Local Area Connection Properties

Addres| | General |.-“-‘-.uthenti|:atil:un | Advanced

Ne

Internet Protocol (TCPSIP) Properties

General

You can get P settings aszigned automatically if pour network, supports
thiz capability. Othenwize, you need to azk pour nebwork, administrator for
the appropriate [P settings.

() Obtain an IP addresz automaticallp
(%) Usze the follawing IP address:

O eas & © [F
=

IP address: 192188, 1 . 110
Subret mask: | 255.255.255 . 0 |
Default gateway: (192,168, 1 . 1 |

Dbtain DMS zerver address automatically
E [ (%) Usze the follawing DMS server addresses:

Prefened DNS server: (210.22 .70 . 3 |
) O Alternate DMS server: | 221 . 4 102 164 |
Local A] L aEk. J [ Cancel ]
LaM ar H
Frahlad =

Pic.5.9.2.3-1
5.9.2.3 Running recording system—>"“Parameter setting—>"“Extension Option —>" Launch IP
(V),”and add the IP address on the Ext.PC. Notice: IP address can search in “network
neiborhood” ——*“Local connection”,as pic 5.9.2.3-1. If the computer auto get IP address ,it
can add the default [P address: 127.0.0.1,as pic 33 below.
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&* Systemsetting

RecordOption T MumberOption TPasswurdOmiDnT

Language T SeatOption T CtherCptions

v Launch P
%pecified 63t | ame P Ciepartment Pazzage set
19216581 110
* 127.0.01
Acd Delete

Save ” Return l

Pic.33

5.9.3 Description of Incoming Call information
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l D CUSTOMER RELATIONSHIPF MAHAGEMENT

0000814 Ivan |
S | Caller ID Birigf Incarning Tirne |Channel| Merno ‘State |"
aoZ oooos14 lvan 2011-07-23 15:38:06 01 Hncoming
o onone14 2011-07-23 15:38:21 01 Mizsed
W
& Incoming . FRunlog ] [ Log incoming l 8 Login Lot
fﬁ’ Message ﬂ Customer Database @ Setting 0/ Ahout Exit Popup
Pic.38

| . Incoming call: Caller

Message * ID:It can see the detail

TERTHRE

Caller Id in the menu (As
pic 38).

® Information:It can
send the detail contents to
the appointed ext
department or all IP,so
that can backup the
client’s data.

mend Message to | 4
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Pic.39

Fig.39, If you want to send some information to the extension 001,it can input the content at
“Information input section”.Then input 001 at “Information will be sent to” and click “send”,then
you will finish the information. “All”stands for sending information to all of the extension.

® C(Client data: Display all the client data,it can add ,delete or edit the client data..

® Running Log: Browse the running log information of ‘POPUP”.

® Settings: After setting the menu ““ popup client information”,it will popup the information of
setting.

® Interface language has English,Chinese simplified character, Traditional and so on.
Default:AUTO, it will set the language by the WINDOWS system default .

Exit: Click the"exit system" button.in lower right corner of the system.

5.9.4 Description of Incoming Call information

L.If the incoming call number is writed in the database before ,it will display the client
information in “Brief Description”.Dblclick the record,it will display the detail information .

2. If get the new incoming call number,it can dblclick to add the number into client data
database.

For example:If want to add the new telephone number of existented into client
information database ,and it can input the client information feature field to do some
fuzzy enquiry.After “confirm”,it can query the client information. Dblclick it can
display the client detail information and add the new number into menu “telephone

number”,and click “modify”. As pic 41,it add the number “0000123” in “zhang gong”

of client information database. The detail step as below:
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I D CUSTOMER RELATIONSHIP MANAGEMENT 4
(0000123 |
S | Caller ID Birief | Incorning Tirne |Channel| Merno |State ‘ -
ooa oooo123 2011-07-23 15:63:53 0z Missed
pic 41

1. Dblclick the new red record,for example “0000123” , and it will display the windows
“select database”.
2. Then select “add into client information database”.As pic 44.

3.Input the client detail information,for example: “Zhanggong”,click ‘confirm” and find the
record of him.

4. Dblclick the record of “Zhanggong”,the number “0000123”will add into the record,then
click “modify”,as pic 43.

Choice database x

0000123

FRelated conterts of customer

Lhanggong
| ]
Customer Database x
Basic information Company procuct Cortact person Address Payment and hair goods

Customer's [LDENG bnng

Phione Mumbers(Please seperate phone numbers with",")

D000Z22 0000123
Fax | | Specified Seat | | Accept | ﬂ
Department

Custamer D

| | Customer Type | ﬂ O P Customer
Customer
Deszcription or
hema

[ List in black list reazon is:

Save l [ Return
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It will popup the black alarm windows if incoming the blacklist number.
The Sixth Chapter Examples of Popup using:

6.1 If 3 computer need to use poup,and the client information need to share.

Notice: If want to use the feature,all the computers need in the same LAN and can
visit well.

For example: One company have three computers need to use popup ,There are PC
A,PC B,PC C. The PC A Ip address: 192.168.1.2, B IP address : 192.168.1.3, CIP
address: 192.168.1.4,in case of the PC A is installed the recording card,it can do the

steps as below:

6.1.1 Put the recording system CD into PC A,and open the folder of POPUP,then
dblclick “setup.exe” to finish the installation.

6.12 Then share completely the POPUP installation catalog on PC A,the installation
catalog default C:\Program Files\POPUP SYSTEM” (examples of XP) as pic below.

POPLIP S5YSTEM Properties

Gerneral | Sharng | Customize

Loczal zharing and security

1 Tozhare thiz folder with other uzers of thiz computer
:_!:]"g only, drag it to the Shared Documents folder.

To make thiz folder and itz subfolders private zo that
only you have access, zelect the following check bos.

MHetwark, sharing and zecurity

! To share this folder with both netwark, users and other
ﬂ_,:.ﬂ uzers of this computer, zelect the first check box belaw
= and type a zhare name.

Share thiz folder on the nebworl,
Share name: IF'I:IF'LIF' SYSTEM

Allows network wuzers o change my files

Learn mare about gharing and security.

k. H Cancel H Apply
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6.13 The B step as below:

6.1.3.1 Put the recording system CD on PC B, and open the folder *

POPUP”,dblclick the file “setup.exe” to finish the installation.

6.1.3.2 Click “network neiborhood” on the right, then click “search computer”,as
pic 6.1.3-1. Searching the IP address 192.168.1.2 on PC A, then find out and open the
catalog “popup system”. Select the “popup .exe” and click the command “build up the
shortcut mode”, then it will build up the shortcut mode of Popup .exe ,and it can send

to the desktop on PC.

Open
Explore

Search for Computers. ..

Map Metwork Drive, .,

Disconnect Metwork Drive, .,

Send To

Cuk
Copy

Create Sharkouk
Delete
Rename

Properties

Pic.6.1.3-1

& POPUP SYSTEM

Edit  Wiew Faworites  Taools

Help

|y Program Files

My Documents
Iy Shared Documnents
i My Computer

H MMy Mebwork Places

g

PopUpl
Te:xt Docurment
OkE

T g

O Back -\) l@ p Search H_Ti" Folders v
11192, 165, 1, Z2\POPUP SYSTEM
' — CBack.Data
File and Folder Tasks l— Fopup DATA File
404 KB
Iﬂ Rename this File
@ Mowve this file “ ChookIp % Cdatabase
o = Microsoft Office Access Applic. .. = Microsoft Office Access Applic.
) Cony this file = | 128 kB = | 404 KB
&N Publish this file ta the Web
@ E-mail this File % cp-table _ Lback.Data
= Microsoft Office Access Applic. .. DATA File
3¢ Delete this file = | 206 kB 2221 | s4kE
% Log_Incoming _ rsadozs
= | Microsoft Office Access Applic. .. aaa| | TLE Filz
Other Places = co K R |l .

PopUp
onfiguration Settings

1KB 37

PopUpz
Text Docurment
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Pic 6.1.3-2
& POPUP SYSTEM = BX]
File Edit ‘View Favorites Tools  Help ",'
\_) \_’;l IE p Search u_ = Folders v
fddress | 14192.168. 2\POPUP SYSTEM v| B o
A = LrT =
File and Folder Tasks e Poplipi0
o == | TextDocument
Iﬂ Rename this File = OKE
@ Move Ehis File
Copy this File PopupPlay
&) Publish this file to the
‘ieh
() E-mail this file PapLip
x Delete this file @ Shenzhen Tangxin Technology...
TelephoneBook
Other Places = | Microsoft Office Access Applic...
= | 175 KR
[y Program Files
D My Documents TxAutolp
[E:I Freredl BRamETs SHEMZHEM TAMNGRIM TECHMO, ..
W My Computer LJ
d ' . Shortcut Eo Poplp
\ﬂ My Mebwork. Places cut
w - -

Pic.6.1.3-3
6.1.3.3 Then dblclick to open the “Popup.exe” on the desktop,as pic 6.1.3-4.

Shortcuk o

Po Jul LIFK

Pic.6.1.3-4
6.1.3.4 Popup on computer C,refer to 6.1.3.

6.1.4.0penning the “USB+” in computer A desktop-—> “Parameter setting” —>

“Ext. option”,then add the 3 IP address.As pic 6.1.4-1 below.
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£ Systemsetting

RecordCption T MumberCption TF‘asswurdOpﬁDnT Language T SeatOption T CtherOptions ]
[v Launch IP
Epe-:lﬂed el Matme IP Department Pazzage =et
1921651 .2
19216513
* 19216581 4
Add Delete
Sawve I Return ]
Pic.6.1.4-1

6.2 If 3 PC need to popup in company, and which PC it is stand alone database ,then it
not need to share the client information .

Notice: If want to use the feature,all the computers need in the same LAN and can
visit well.

For example: One company have three computers need to use popup ,There are PC

A,PC B,PC C. The PC A Ip address: 192.168.1.2, B IP address : 192.168.1.3, CIP

address: 192.168.1.4,in case of the PC A is installed the recording card,it can do the
steps as below:
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& Systemsetting E|

RecordCption T MumberOption TPasswordOptiDnT Language T SeatOption CtherOptions

[ Launch IF

Specified Seat

D Mame P Department Pazzage et

192.166.1.2
192.166.1.3
* 192.166.1.4

Acdd I Delete ]

| Sawve |[ Return ]

6.2.1 Then do the operation on PC A, open the Recording System Server
-—>”Parameter setting”----=>"Ext. option” ----=> “Launch IP (V,then add 3 IP address

as the pic.

6.2.2 Installing the POPUP client information system on computer B,and C.
6.2.3 Then running the popup system on computer B and C.
6.3 Popup by appointed channels.

For example,If want to popup on computer 192.168.1.2 when channels 01 incoming
call ,and popup on computer 192.168.1.3when channels 02 incoming call,then it can
set as below..

Setting as the pic,it will popup on PC 192.168.1.2. and also popup on PC 192.168.1.3
when channels 02 incoming call. But there is no limit on PC 192.168.1.4,and it can
popup at any channels.
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£* Systemsetting

RecordOption T MumberOption TF'asswu:urdOptiDnT

Language T SeatOption T Ctheroptions ]

[w Launch [P
i‘E‘[.:lpecified Seat o P Cepartment Paszage set

1921681 .2 m

b 19216813 02
1921681 4

*
Acdd Delete

Save l ’ Return l
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